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Council Il - Certification of Food Safety Regulation Professionals
Work Group Report

Date of Committee Report: July 22, 2005

Submitted By: Dr. David McSwane, Indiana University, Co-Chair
John Marcello, U.S. FDA, Co Chair

Committee Charge:

Recommendation 1: In future Conference discussions relative to training or credentialing of individuals
responsible for the regulation of retail food establishments, these members of the regulatory authority
should be referred to as “food safety regulation professionals”.

Recommendation 2: That the Conference charges the Standards Committee with developing a multi-
tiered approach to the credentialing of regulatory officials and evaluates the potential incorporation of
existing training and/or certification programs.

Recommendation 3: That the Conference charges the Standards Committee with using the FDA Program
Standards — Standard No. 2 as the model for the evaluation of other training or credentialing programs for
food safety regulatory personnel.

Recommendation 4: That the Conference request FDA provide guidance on how 88-402.10 can be
practicably implemented within a regulatory food program and what may be the resulting legal
ramifications to state or local jurisdictions that have adopted Chapter 8 by reference.

Recommendation 5: That the Conference charges the Standards Committee with conducting a joint
review with FDA of the FDA ORA University training curriculum as it pertains to Standard No. 2.

Recommendation 6: That the Conference charges the Standards Committee with formally approaching
FDA on the concept of forming a cooperative partnership with a focus on training, standardization and/or
certification of food safety regulation professionals.

CFP Issue 11-017 — Certification of Health Officials: The Conference recommends a letter be sent to
FDA to promote the criteria of Standard #2 as the minimum standard for all entry-level food safety
regulatory food safety professionals.

Committee Members:

See Attached Membership Listing
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Progress Report/Committee Activities:

CFP Recommendation 1 — The work group has used the term “ Food Safety Regulation Professionals”
in its deliberations per the CFP recommendation. Work group is moving toward the use of the term “Food
Safety Inspection Officer” associated with regulatory retail food programs within the context of the
revisions to Voluntary National Retail Food Regulatory Program Standard #2.

CFP Recommendation 2 — The work group has developed a draft proposal for a multi-tiered approach to
assessing the competencies of regulatory retail food safety inspection officers. This multi-tiered approach
is outlined in a revised draft of the current Program Standard #2 — Trained Regulatory Staff — that is part
of the Voluntary National Retail Food Regulatory Program Standards. The work group intends to submit
these revisions as an Issue to the 2006 Conference. The draft language in the revisions to Program
Standard #2:

- Defines “pre-requisite” training courses (curriculum) that must be successfully completed prior to
conducting any independent inspections;

- Provides a logistically feasible method for Food Safety Inspection Officers to obtain access to
needed training either through the FDA ORA-U program or through an equivalent course
curriculum;

- Outlines a approach for regulatory retail food program training officers or food program
managers/supervisors to assess the equivalency of comparable courses to the FDA ORA-U
curriculum;

- Incorporates the use of a Training Needs Assessment instrument as part of the joint field training
inspections. The Training Needs Assessment is a field performance based assessment designed
not only to assess a candidate’s readiness to conduct independent inspections but also to provide
feedback to the regulatory agency as to the effectiveness of their internal staff retail food training
program;

- Details the steps required, including completion of a training curriculum and fieldwork, to obtain a
field standardization within 18 months of hire or assignment to the food program; and

- Describes the continuing education requirements for food safety inspection officers.

CFP Recommendation 3 — Per the above discussion of Recommendation 2, the entire model for
assessing the competency of regulatory retail food safety inspection officers is based on revising the
language in Program Standard #2 and using the Standard as the impetus for implementation throughout
the nation.

CFP Recommendation 4 — Currently there is no logistic or economically feasible way to require
regulatory food safety inspection officers to adhere to the criteria contained in Standard #2. Section 8-
402.10 of the Food Code, cited in the charge, is intended to ensure that regulatory retail food program
inspection staff can perform all the inspection responsibilities listed under this administrative procedure.

Provisions in the Food Code that end with .10 are not regulatory provisions but intended to provide
guidance as to how to interpret and apply Sections/Paragraphs/Sub-paragraphs in the Food Code that
have a regulatory foundation. There is no one universal oversight arm that is in place that could hold
State/local/tribal jurisdictions accountable for training and assessing their staff competencies using the
CFP model. The Food Code is a model document based on the best available science. State and other
regulatory jurisdictions are not obligated to follow/adopt all provisions in the FDA Food Code.

In addition, there is no national certification board available to oversee the field assessment process
proposed by the work group. Developing one would take many years and be cost prohibitive. Almost all
certification programs are voluntary — so developing a national certification board for assessing the
competencies of regulatory food safety inspection officers would not make it mandatory for them to
participate in the process.

The work group decided the approach that would have the greatest impact on putting in place a credible

and reliable process for assessing the competencies of regulatory retail food safety inspection officers
would be one founded in the Program Standard #2 criteria. Over 160 jurisdictions are currently enrolled —
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the Standards provide criteria and a structure that can be applied consistently and universally by the
nation’s regulatory retail food protection programs.

CFP Recommendation 5 — The work group is continually working with staff from FDA'’s Divisions of
Human Resource Development, particularly those associated with the development of the ORA-U
curriculum. The identification of the courses associated with the curriculum in the revised Program
Standards #2 has been a collaborative effort between the CFP work group and FDA ORA-U
representatives

CFP Recommendation 6 — The work group has developed an on-going informal partnership with FDA on
the issues related to the training and assessment of regulatory retail food safety inspection officers.

- Representatives from FDA’s DHRD serve as consultants to the work group.

- A CFP representative has been appointed to serve on FDA's Retail Food Certification Board.

- Work Group assessments of initiatives/documents always include an assessment of the
symmetry between the FDA ORA-U model and the CFP model. Though work group decisions are
not dictated by the structure of the FDA certification process, consideration is given to achieving
symmetry between the FDA and CFP.

Iltems currently under work group development

- Completion of the revised Program Standard #2 language outlining the structure for training and
assessing regulatory retail food safety inspection officers;

- Developing the Appendices that will support, and provide direction, for the criteria presented in
Program Standard #2

- Completing the development of the Training Needs Assessment tool and guidance document to
be used by regulatory training officers/program managers during the joint field training of
candidates prior to their conducting independent inspections. The work group is intending that
this assessment tool be submitted to the 2006 Conference and pilot tested by jurisdictions
enrolled in the Program Standards.

Requested Actions:

The complexities and volume of information associated with the recommendations coming from this work
group to the Conference, in the form of Issues to be considered, will require Conference participants to be
well briefed before they deliberate the Issues in Council (Council Il). The work group Co-Chairs request
consideration from the Executive Board to provide a scheduled time during the 2006 Conference, prior to
Council Il deliberations, for an orientation of conference attendees to the Issues the work group will be
submitting. We estimate that this briefing would require about an hour in order to be able to address the
conference participants questions related to the Issues and proposed training/assessment process for
regulatory food safety inspection officers.

There is precedent for this type of briefing. The same approach was used to orientate conference

participants to the accreditation process that was submitted
as an Issue for Food Protection Manager Certification.
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CERTIFICATION OF FOOD SAFETY
REGULATION PROFESSIONALS WORK GROUP

Part of the Conference for Food Protection (CFP) Program Standards Committee

David McSwane, Co-Chair

School of Public & Environmental Affairs
Indiana University

801 W. Michigan Street

Indianapolis, IN 4602

(317) 274-2918

FAX: (317) 274-7860
dmcswane@iupui.edu

STATE REGULATORY

John Marcello, Co-Chair

U.S. Food & Drug Administration
FDA Phoenix Resident Post

51 W. 3" Street, Suite 265
Tempe, AZ 85281

(480) 829-7396 ext. 35

FAX: (480) 829-7677
john.marcello@fda.gov

1. Lee M. Cornman

Florida Department of Business &
Professional Regulations

Division of Hotels and Restaurants
1940 North Monroe Street
Tallahassee, FL 32399-1012
(850) 410-1491

FAX: (850) 488-1514
lee.cornman@dbpr.state.fl.us

Ruth Hendy

State Standardization Officer

Food Establishments PSQA Unit

Texas Dept. State Health Services Group
1100 West 49th Street

Austin, Texas 78756

(512) 719-0232

FAX: (512) 719-0262
Ruth.Hendy@dshs.state.tx.us

Ernest Julian, Ph.D.

Chief, Office of Food Protection
Rhode Island Department of Health
3 Capitol Hill

Providence, Rl 02908

(401) 222-2749

FAX: (401) 222-4775
ErnieJ@doh.state.ri.us
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Priscilla J. Neves, MEd, RS, CFSP
Assistant Director, Food Safety and Security
MA Division of Food and Drugs

305 South Street

Jamaica Plain, MA 02130

(617) 983-6773

FAX: (617) 983-6770
Priscilla.neves@state.ma.us

David Read

Dairy, Food, and Meat Inspection Division
Minnesota Dept of Agriculture

90 West Plato Blvd

St Paul, Mn 55107

(651) 296-1598

FAX: 651-297-5637
David.Read@state.mn.us

Cindy L. Ulch, R.E.H.S.

Nevada State Health Division, Bureau of
Health Protection Services

475 West Haskell Street, No. 3
Winnemucca, Nevada 89445

(775) 623-6591

FAX: (775) 623-6592
culch@nvhd.state.nv.us
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LOCAL REGULATORY

7. Vicki Everly, REHS
Supervising Environmental Health Specialist 8. Linda Newton
County of Santa Clara, Dept. of Env. Health Clark County Health District
Consumer Protection Division 625 Shadow Lane
1555 Berger Drive, Suite 300 P.O. Box 3902
San Jose CA 95112-2716 Las Vegas, NV 89127
(408) 918-3490 (702) 383-6183
FAX: (408) 258-5891 FAX: (702) 383-1445
vicki.everly@deh.co.scl.ca.us newtonl@cchd.org
FEDERAL AGENCIES
9. Art Banks
Office of Plant and Dairy Foods (OPDF) 10. Vince Radke

Center for Food Safety and Applied
Nutrition, OPDF

U.S. Food and Drug Administration
5100 Paint Branch Parkway
College Park, MD 20740-3835
(301) 436-1489

FAX: (301) 436-2632
arthur.banks@fda.hhs.gov

PROFESSIONAL ASSOCIATIONS

Centers for Disease Control and Prevention
4770 Bufford Highway, NE

Mailstop: F28

Atlanta, GA 30341-3724

(770) 488-4136

FAX: (770) 488-7310

vradke@cdc.gov

11.

Heidi J. Steigman

National Environmental Health Association (NEHA)

720 S. Colorado Blvd., Ste. 970-S
Denver, CO 80246

(303) 756-9090 ext. 339

(303) 691-9490
hsteigman@neha.org

INDUSTRY — FOODSERVICE (RESTAURANT)

12.

13.
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LeAnn B. Chuboff

National Restaurant Association
Educational Foundation

175 W. Jackson Blvd., Suite 1500
Chicago, IL 60604

(312) 715-5374

FAX: 312-5669729
Ichuboff@nraef.org

John F. Schulz

Director of Quality Assurance/Program
Development/Food Safety

Marriott International Headquarters

1 Marriott Drive, Room 200
Washington, DC 20058

(301) 380-2289

FAX: (301) 380-1450
John.schulz@marriott.com

14.

Alternate: Matt Stangley
(312) 261-5319
mstangley@nraef.org

Jorge A. Hernandez

VP Quality Assurance & Food Safety

US Foodservice

9399 West Higgins Rd, Rosemont, 1 60018
(847) 720-8040

jorge.hernandezl @usfood.com
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INDUSTRY — RETAIL FOOD STORE

15. Tom Dominick, R.S.
Vice President of Food Safety and Sanitation
Bashas', Inc.
2626 S. 7th St.
Phoenix, AZ 85034
(602) 594-1356
FAX: (602) 594-1205
tdominick@bashas.com

CONSUMER ORGANIZATIONS AND INDEPENDENTS

16. Nikki Shepherd Eatchel
Thomson Prometric (formerly Experior
Assessments)
254 South 600 East
Salt Lake City, UT, 84102
(801) 355-5051 ext.131
FAX: (801) 355-8095
nikki.eatchel@thomson.com

17. Stan Hazan, Senior Director
Regulatory Affairs
NSF International
789 Dixboro Road
Ann Arbor, Michigan 48105
(734) 769-5105
FAX: (734) 827-7133
hazan@nsf.org

WORK GROUP CONSULTANTS

18. Cynthia D. Woodley
Professional Testing, Inc.
1200 East Hillcrest Street, Suite 300
Orlando, Florida 32803
(407) 894-6405
FAX: (407) 894-6405
CDWoodley@proftesting.com

19. Gary Coleman, RS, DAAS, CFSP
Principal Scientist - Food Safety
Underwriters Laboratories Inc.

12 Laboratory Drive

Research Triangle Park, NC 27709-3995
(919) 549-1732

FAX: (919) 547-6459
Gary.Coleman@us.ul.com

Jim Fear

Manager State Training

Office of Regulatory Affairs, DHRD
U.S. Food and Drug Administration
11919 Rockville Pike, HFC-60
Rockville, MD 20852

(301) 827-8725

FAX:

James.Fear@fda.gov

Glenda R. Lewis, MSPH

Supervisory Consumer Safety Officer
Retail Food Protection Team, Team Leader
FDA/CFSAN/Office of Compliance/Division of
Cooperative Programs

5100 Paint Branch Parkway

Room 2C-006, HFS-627

College Park, Maryland 20740

(301) 436-2150

FAX: (301) 436-2672
glewis@cfsan.fda.gov
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John N. Powell

U.S. Food and Drug Administration
Central Region - Cooperative Programs
501 N. Riverside Dr. #203

Gurnee, IL 60031

(847) 249 -8632 x27

FAX: (847) 249 - 0175
jpowell@ora.fda.gov
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